
FAQ’S 
 

When can I expect work to start?  
As soon as the contract is signed, the first invoice is paid and I have received all details 
requested (e.g login credentials etc), work can begin. Depending on the services you have 
purchased, I will start to deliver work within 1-2 weeks of the official start date. Delivery dates 
will be advised on a client by client basis.  
 

When will I receive my blog posts? 
1-2 weeks from the official start date.  Delivery dates will be advised on a client by client basis.  
 

How will you send me completed work?  
I will send you the link to a Google Drive folder where all work will be saved. This link will be 
exclusive to you. All work (blog posts, social media captions, images, graphics, newsletter copy 
etc) will be uploaded there when complete.  You can then download the files to your own 
computer. This will also be where you can upload content for me to use.  
 

Will you post blogs to my website for me? 
This is not included in the monthly content packages, however can be arranged as part of a 
bespoke quote.  
 

Do I need to give you my social media passwords? 
Depending on the work agreed, I may need to access your social media or other accounts. You 
can use a programme called Lastpass to ensure confidentiality & encryption. Simply sign up and 
send me an invite.  
 



Can we both work on my social media at the same 
time? 
My social media packages focus on content creation and engagement, therefore the overall 
management & running of your account is in your hands.  
If I’m providing you with bespoke strategy or management services, I will provide guidelines to 
follow for posting to keep things consistent for best results.  
 

Do I need to give you images to work with? 
You don’t have to, however if you do have images for me to work with that’s great. If you don’t 
have any, I will source images from royalty free sites such as Unsplash and Canva Pro.  
 

Do I need to give you ideas of blog posts to write? 
You don’t have to, however if you do have certain topics you’d like me to write about that’s 
great. Otherwise, I will research your industry and write on relevant topics (signed off by you 
before writing starts) 
 

How long does it take to see results? 
How long is a piece of string? This is a question with multiple answers as it totally depends on 
your goals. Once we discuss what your goal is for hiring a virtual assistant, we can work out 
what’s achievable within certain timescales. In general, any changes to social media strategy 
will take 3 months+ to see results.  
 

What is your hourly rate? 
I work on project/package rates rather than an hourly rate. I find it fairer for both client & service 
provider as the cost of investment is clear & upfront in relation to the scope of work. If none of 
my available packages suit your needs, please let me know what services you require and I will 
create a bespoke quote for you. 
 



Can you get me 10,000 followers on Instagram? 
I’d love to say absolutely, but the real answer is: it depends.  
So many factors go into growing a social media account, including but not limited to: quality of 
content, consistency of posting, adequate audience research, hashtags used, brand voice, 
engagement and strategy. The other thing to note is that number of followers isn’t all it’s hyped 
up to be. The real value is in ENGAGED followers. My social media services can help you make 
waves with great content and consistent engagement.  
 

Can I add/remove something from the contract?  
Yes. Before signing the contract, please read it carefully and request any amendments for 
discussion.  
 

Why should I sign up to 3 months before I know if I 
like your work? 
You have the reassurance that the first month is considered a trial period where we can get to 
know each other and hopefully build a great working relationship. I am confident you will be 
pleased with your hiring decision, however, in the unlikely event that either party should decide 
they would like to terminate the contract, it may be done so within the first month without 
consequence. Please note I do not offer refunds.  
 

When do you invoice?  
I will send you an invoice for agreed services as soon as the contract is signed. Please note that 
payment must be made before work can begin.  
 

What if I need to change the scope of work?  
No problem. Any additions or changes to the scope of work can be discussed and quoted for. If 
any further costs are involved, I will send you an invoice which must be paid before work on the 
new tasks can begin.  
 



Why are the package deals a minimum 3 months? 
You don’t have to take a package deal, however they are priced at up to 25% lower than my 
standard rate. In order for me to offer these great rates, I require a commitment of 3 months, 
paid monthly in advance.  
 

I don't want to commit to 3 months - can I just pay as 
I go? 
Yes. My package rates provide the best value, however it is an option to go month to month. 
Please let me know and I’ll provide a quote. 
 

Does the 3 month package roll into another 3 
months or can I move to monthly?  
You can roll over onto another 3 month package with the same great rate, however if you'd like 
a little more flexibility, you can roll over onto a monthly package.  
 

Do you offer discounts? 
The best deals are to be had with my monthly packages. I offer content packages and social 
media packages. These package rates are up to 25% lower than my standard rate. A further 
discount will be applied if you purchase both a social media AND a content package. Get in 
touch for more info.  
I also offer bulk discounts on my blog post, canva graphic and newsletter add ons.  
 

Can I pay by bank card? 
My preferred method of payment is via bank transfer, however I am able to offer credit/debit 
card payments for a small fee. Please get in touch for more info.  
 



Can I buy one-off services rather than monthly?  
Yes. I offer one-off services such as blog posts, newsletters, social media graphics, social 
media engagement, content calendars and more. Let me know what you're looking for and I’ll 
put together a quote.  
 

I need something done ASAP - can you do it? 
Shoot me an email and I’ll take a look. If it’s something I have the capacity to take on, I charge a 
small rush fee of $25 for short notice delivery.  
 

Why do I have to pay in advance? 
This is standard practice for Virtual Assistants working on project/package rates.  
Example: 
 
Service: 3 month social media package 
Start date: 12th August 
Payment dates: 12th August, 12th September, 12th October.  
 
Service: 1 x blog post 
Start date: 12th August 
Payment date: 12th August 
 
If you have a large project, I am happy to arrange a 50% deposit with the remaining 50% paid 
on completion.  
 
 

What if I don’t like the blog post/social media 
caption/graphic? 
1 revision is included in all services.  
 



What's the difference between the Content/Social 
Media packages and a bespoke quote? 
Packages are great value at up to 25% lower than my standard rate. I am able to offer this 
discount as they are generally straightforward to implement and recurring. Bespoke quotes are 
available for any project which falls outside of these general packages. This includes any 
strategy work, uploading to blogs & websites, web content, content calendars, landing pages, 
email campaigns, social media management, branding etc.  
 

Where are you based? 
I work remotely but generally live between bonnie Scotland (my home country), and beautiful 
France.  
 

What timezone are you in? 
I live in between UK & France so my timezone is either GMT or GMT+1.  
 

How do I contact you? 
I can be contacted via my business email: hello@heatherfrew.com 
Turnaround time is 24hr Mon-Fri. 


